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eWiSACWIS Release 6.1 
December 15, 2017 

 
Below you will find a summary of eWiSACWIS changes. This summary includes changes that affect workflow, data entry, 
procedures, and reporting. Some of the changes are the result of policy changes, eWiSACWIS Team input, and issues 
reported to the help desk by users. 
 
Topic areas included in this release: Adoption Assistance, BIRT, Desktop, HTML5 (Browser Neutrality), ICPC, IV-E, and 
Maltreater Review Templates 
 

Topic Description 

Adoption 
Assistance 

37674: A new page, Adoption Assistance Application for Decision, was added to document eligibility 
for adoption assistance and the appropriate rate. This page is created through the Create 
Case Work page under Agreements/Notices. 
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Topic Description 

 
Adoption 

Assistance 
(continued) 

 
37674: The Adoption Assistance Agreement page was modified to replace the DCF-75 form in order 

to facilitate electronic referrals and approvals by the Adoptions Central Office: 

 Added fields/sections: Anticipated Adoption Finalization Date field, Application for 
Decision Information group box, Foster Care Rate field, Insurance Information group box, 
Eligibility Verification group box, TPR Orders group box 

 Relocated fields: Payment Information group box was moved to the new Adoption 
Assistance Application for Decision page 

 Renamed fields: Effective Date (formerly Date of Agreement), Adoption Assistance 
Payee Name (formerly Payee Name) 

 Removed fields/sections: Agreement Type field, Applicable Exceptions field, Adoption 
Assistance Payee group box, Payee Name Type field, Supplemental Rate group box 
(and all associated fields) 

 Note: the Adoption Funding determination will not be created until the final approval of 
the Adoption Assistance Agreement page. 

 
 

 

 

BIRT 

38953:  Business Intelligence and Reporting Tool (BIRT) is replacing OCX as the eWiSACWIS 
document processing solution. The Medical/Mental Health Summary, Case Note, and 
Provider Note templates will be the first documents migrated to the new technology in this 
release.  These documents will launch as pdf files rather than Word documents.   

 
 



eWiSACWIS Release 6.1 – December 15, 2017  3 
 

3 

Desktop 

38954:  The eWiSACWIS desktop was redesigned to accommodate new technology and a user-
centered design approach that rearranged information on the desktop to incorporate modern 
website design elements. 

 
Some of the most notable features include: 

 Recent work carousel for Access Reports 
 

 
 

 Ability to create certain pieces of work directly from the Task List 
 

 
 

 Ability to delete ticklers directly from the Task List 
 

 
 

 Ability to search within the Cases and Providers tabs 
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 Easier access to approvals 
 

 
 

 

 Ability to sort certain table columns 

 Ability to add personal quick links 

 Tabs and menus are dynamically displayed based on the user’s security 
 

Training videos and a user guide will be available on the DCF Knowledge Web to provide 
additional information about the enhancements made to the desktop. 
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Topic Description 

HTML5 – Browser 
Neutrality 

38952:  The migration of pages in eWiSACWIS to HTML5 began with this release. HTML5 is 
compatible with other browsers than Internet Explorer and allows the application to adapt to 
smaller screens on mobile devices. The following pages have been migrated with this 
release: Case Notes, Structured Case Notes, Provider Notes, Search, Create Case Work, 
and Create Provider Work.  

 
Starting in December 2017 with Release 6.1, eWiSACWIS users who are not using browsers 
that meet the new browser requirements (IE 11) will not be supported and will have display 
issues. Additional information related to technical FAQs can be found at the following link: 
https://dcf.wisconsin.gov/knowledgeweb/technical/faq 

    

39054:  As Structured Case Notes launches Person Management using a new framework, the 
decision was made to migrate Person Management to HTML5 so it can be launched from 
Structured Case Notes. It is important to note that the HTML5 version of Person 
Management will only display when launched from Structured Case Note. All other launch 
points in the application will continue to launch the HTML4 version of Person Management. 

ICPC 

38904: The following changes were made to the Imaging Search page: 

 Allow workers the ability to bring in existing legal images to the ICPC Referral and Record. 

 Category of “ICPC Referral”: 

o Inactivated legal image types that will now display with the prefix of “Inactive Value:” 

o Added “Cover Letter” and “Court Order/Legal Documentation” as Type values 

 Category of “ICPC Record”: Added “Cover Letter” and “Foster Home Study” as Type values 

38949: “Group Home Care” was added to the drop-down in the Type of Care field when the 
Regulation Type is Regulation 4. 

Imaging 

38392: The following modifications were made to the Person Background Check imaging page: 
o Added two category types to accommodate consolidated results: 

 Adam Walsh (FBI)/DOJ/IBIS 
 DOJ/IBIS 

o Added Adam Walsh (FBI) Effective To: (should remain blank unless there is a known 
gap in licensure) 

o Added Adam Walsh (FBI) Valid Through: (used when there is a gap in licensure, but 
the Effective To date is locked down) 

o Added DOJ/ IBIS Valid Through: 

 

https://dcf.wisconsin.gov/knowledgeweb/technical/faq
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Topic Description 

IV-E 

 
38392:  Functionality has been added to eWiSACWIS to streamline business processes for IV-E 

Eligibility Unit staff.  
 

 Two new pages named “Eligibility QA Validation – Initial Determination” and “Eligibility QA 
Validation – Redetermination” were created to enable documentation of QA functions.  
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 Additional fields were added to the Removal Information tab. 
o Removed “IVE Referral Form-CFS-2123T” from the Options drop-down 

 
 Financial calculations for AFDC (Aid to Families with Dependent Children) group and 

deeming group were added to the Financial Worksheet to replace the DCF-205 form. 
o Removed Options drop down 

 

 The following modifications were made to the Assets and Income page: 
o Removed Employment tab 
o Removed First Paycheck Date 
o Removed First Paycheck Amount 

 

 Added the following automated messages for the QA process:  
o Title IV-E Initial Eligibility Returned 
o Title IV-E Initial Eligibility Returned to QA 
o Title IV-E Initial Eligibility Returned to Eligibility Unit 
o Title IV-E Redetermination Eligibility Returned 
o Title IV-E Redetermination Eligibility Returned to QA 
o Multiple Eligibility Status Changes Returned to Eligibility Unit 
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Topic Description 

Maltreater Review 
Templates 

 
39045: The six templates associated with the Maltreater Review process were updated to reflect 

minor changes in template titles, text, and formatting: 

 Scheduled Review of the Initial Determination of Child Abuse and/or Neglect 

 Reschedule Review of the Initial Determination of Child Abuse and/or Neglect 

 Notice of Initial Determination of Substantiated Child Maltreatment and Right to Request a 
Review 

o Renamed to “Notice of Initial Determination of Child Abuse and/or Neglect and Right 
to Request a Review” 

 Notice of Initial Determination of Substantiated Child Maltreatment and Right to Request a 
Review (Override version) 

o Renamed to “Notice of Initial Determination of Child Abuse and/or Neglect and Right 
to Request a Review” 

 Notice of Final Determination of Substantiated Child Maltreatment and Right to Request an 
Appeal (No Response version) 

o Renamed to “Final Determination of Child Abuse and/or Neglect and Right to 
Request an Appeal” 

 Notice of Final Determination of Substantiated Child Maltreatment and Right to Request an 
Appeal (Review Occurred version) 

o Renamed to “Final Determination of Child Abuse and/or Neglect and Right to 
Request an Appeal” 

 
 

 

 

 

 

 

 

 


